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Examining the Power of Women and
Social Capital in Waste Banks: A Case
Study in Semarang City
Summary
Based on eld observations in Semarang, women have an important role in the sustainability of the waste
management sector through the waste bank. The survival of the waste bank also needs to be supported by
good social capital. Social capital in a waste bank can create trust, networks, and strong social solidarity
between members and customers. However, there is an imbalance in the roles of men and women in waste
management. Women are more involved in the technical management of waste at the household level and
the waste bank, while decision-making related to waste policy is the domain of men. This inequality is feared to
have an impact on the effectiveness of waste management policies at the community level. Therefore, women
in the waste management sector also need to be involved in decision-making policy. Likewise, men need to be
more involved in the technical aspects of waste management. In the future, waste management should not be
imposed on one party so waste management at the household and RW levels can run more effectively.

Introduction
The problem of waste still continues to occur
in Indonesia. Based on data from the National
Waste Management Information System (SIPSN),
in 2021, Indonesia had generated more than 28
million tons/year. The household sector produced
the largest pile of waste in Indonesia at 40.8%,
followed by commercial centers at 18.4%, and
traditional markets at 17%. This shows that
household waste still ranks as the largest producer
of waste in Indonesia.
If we look further, household waste results
from joint activities carried out by all family
members. Each family member should be
responsible for all of their waste. However, in
reality, women still bear the brunt of waste
management at the household level. This
problem can be found in the city of Semarang,
where most of the household waste is managed
by housewives. This can be seen during the
process of depositing waste at waste banks,
which are dominated by housewives.
This is inseparable from historical facts
associated with women's workload in the
domestic sphere. Back in the colonial era,
women had low dignity. Their roles are limited in
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the domestic sphere. Therefore, “serving” is
considered a basic skill of a woman against a
man. So in society, the three domains of women
emerged the term “kitchen, well, and mattress”
(Bustomi, 2016: 210).
These three terms are still used today,
especially regarding kitchen matters. Kitchen
matters include cooking, washing, and handling
household waste. This stereotype places women
as the main actors responsible for waste problems
at the household level. Their responsibilities
include providing places and equipment for
collecting garbage, sweeping, collecting
garbage, and the process of distributing
household waste to the trash. They also separate
waste that is worth selling and waste that is not, so
they prot from waste sales (Uci Yuliati, 2019:45).
The role of women in waste management
does not stop at the household level but also
occurs in the community, especially at the RW
level. The community manages waste through
TPS3R and waste banks. Although they are
engaged in waste management, they have
different ways of working. TPS3R has a garbage
ofcer in charge of picking up household waste
to be transported to the TPS. They take all kinds of
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garbage for sorting. Meanwhile, at the waste
bank, the community is asked to independently
deposit waste that is worth selling to the weighing
location. Women are involved in eld activities at
waste banks, while the garbage ofcers and
TPS3R are mostly carried out by men.
Most of the women who are members of the
waste bank are PKK members. It is not uncommon
for waste bank members to have a double
workload as members of several village
organizations. Not only do they contribute to
programs held by the government, but also they
are trusted to be in charge of several village
competitions: the UMKM festival, village cleaning
competitions, representing waste bank
competitions, and others. In the domestic sphere,
women act as wives and mothers. They have to
take care of their husbands and children, starting
from washing, cooking, and sweeping to taking
the children to school. One of the waste bank
members in Semarang said they would carry out
activities at the waste bank after completing their
domestic affairs. The demands of these roles push
them to properly manage their time.
Women and Social Power
Based on research ndings in Semarang, the
Semarang Waste Bank Association (ASOBSI) said
that almost 95% of waste bank members were
dominated by women. This shows women have a
major inuence on the survival and sustainability
of the waste bank. They call themselves “social
workers," or what we hear more often, volunteers.
Here, the member does not get material benets.
So, what makes them survive?
The term "social worker" seems to have
become the prestige that underlies the workings
of waste bank members. A waste bank member
in Semarang said there are four motivations for
their work in waste banks: reverence to God, the
environment, sociability, and the economy. This
drive cannot be replaced because if the
“economy” is at the top, the waste bank will not
last long. Although sociability comes in third
place, it plays a major role in the survival of the
waste bank.
Social capital has a cohesive role in group
sustainability. As community-driven
organizations, waste banks need the strength of
social capital for their survivability and
sustainability. The concept of social capital
begins with the realization that it is impossible for
an individual to overcome all the problems they
face alone. They need other community
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members to cooperate and overcome their
problems (Rusydi Syahra, 2003:2).
Waste banks are managed from the bottom
up, by the community itself, so that they have a
sense of belonging to each other. Mutual
belonging can be a social force that can foster
mutual trust to carry out and continue their rights
and obligations without any pressure.
The work system at waste banks requires
trust as the social capital of the community. Most
of the waste bank's customers come from the
household sector. Residents must sort out their
waste before depositing it at the waste bank. The
waste bank manager then weighs, sorts (if
needed), and records it. The recording is usually
done in the form of a bank journal, after which the
savings can be disbursed as money or goods
according to the waste bank agreement with the
customer. This activity requires mutual trust
between management and customers to run the
waste bank.
The strength of social capital can also be
seen through the network owned by a
community. Waste banks require strong social
networks. As social workers, they feel happy when
they get new relationships at the waste bank. Like
Javanese people who like to get together, they
enjoy doing activities together while meeting
their neighbors. They consider that the waste
bank is not only a waste business but also a place
for gathering with community members.
Waste banks have high collective
awareness so that they can build strong solidarity.
They often clash with scavengers, who are
considered a threat to the existence of waste
banks. Scavengers and waste banks are
engaged in the waste sector. However, the two
have different purposes. If the scavengers are
prot-oriented, the waste bank's orientation is on
environmental education. The existence of
scavengers is considered to reduce the income
of the waste bank because it can reduce supply.
Therefore, waste banks took precautions by
writing the words “scavengers are prohibited
from entering” at the village entrance. This
represents the strength of group solidarity owned
by the waste bank.
Material and Symbolic Benets
Based on Pierre Bordoue (1986), the benets
obtained by group members are the basis of
group solidarity. Benets can be material (groupspecic services) or symbolic (an honor for group
greatness). Likewise, waste bank management
also gets material and symbolic benets.
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Even though the management of waste
banks does not directly receive material benets,
they take a few percent of the waste prots to
nance operational activities. The rest of the
money is recorded in their savings account
ledger, which will be used to fund future joint
activities such as management gatherings. This is
done to increase the sense of solidarity of the
waste bank management.
At several community events, waste bank
members actively participate in social activities.
They won the trust of local villagers to manage
several village competitions. The waste bank
management groups also participate in
competitions conducted by DLH. This shows that
women actively help in the event management
area of community events.
In addition to material benets, they also get
symbolic benets to strengthen their social
solidarity. As social workers in the environmental
eld, the waste bank members gain the
community's trust to manage residents' waste.
They also have the power to promote
environmental awareness to villagers through
activities such as the prohibition of littering, the
correct way of sorting waste, and invitations to
deposit waste.
The waste banks' environmental impact
was also mentioned by the waste bank
management in Semarang. For example, people
realize they should dispose of their garbage
properly and decrease waste-burning activities.
Waste bank members also feel happy because
they get material benets from the deposited
waste. Although environmental education is not
easy to do, environmental awareness has grown
over time. This is evidenced by the increasing
number of waste bank members. However, they
hope that the increase in members will be
followed by reduced waste deposits.

Still related to decision-making, most of the
chairpersons and management of the waste
bank are dominated by women. However, the
decision-making is on the men's side during
village meetings. Men continue to dominate
when it comes to decision-making. Women's
actions and activities in the eld are still very
dependent on decisions and policies made by
men (as the head of the family, head of the
RT/RW, and so on).
This results in the ineffectiveness of several
waste management programs at the community
level, such as environmental education
socialization, technical waste sorting and
management, waste recycling efforts, and so on.
The programs involve more women than men
because they are carried out through RT/RW
which is then forwarded to waste banks or
women's associations. This shows that the
stereotype of managing kitchen affairs, including
waste, is still the main responsibility of women.
Meanwhile, men as decision-makers at home
and in the community are less likely to participate
in programs related to solid waste. Therefore,
these programs are less effective in improving
environmental hygiene because there is an
overlap between women's and men's roles.
Conclusion
Therefore, men need to be more involved in
eld activities to improve waste management at
the household and environmental levels.
Likewise, decision-making related to waste
management also needs to involve the role of
women. The hope is that with full involvement,
there will be no overlapping of the programs. In
addition, social capital should continue to be
socialized and maintained to maintain the
sustainability of waste banks, which are not
business-oriented but social-environmental
concerns.

Unequal Roles
Although women have made a major
contribution to the household waste
management sector and the waste bank, this
does not mean that they are free to make their
own choices. In the eld ndings, the wife's
decision follows the husband's decision, as is the
case in the household sphere. A wife will join a
waste bank if they get their husband's permission.
They need to consider the men's decision to be
able to contribute to the waste bank. Therefore,
the husband's approval is one of the factors
behind the sustainability of waste banks.
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